SAGLIK BILIMLERI UNIiVERSITESI

HAMIDIYE SAGLIK HiZMETLERI MESLEK YUKSEKOKULU

TIBBI TANITIM VE PAZARLAMA PROGRAMI
2025-2026 DERS ICERIKLERI

(UNIVERSITY OF HEALTH SCIENCES
VOCATIONAL SCHOOL OF HEALTH SERVICES
MEDICAL PROMOTION AND MARKETING PROGRAM

COURSE CONTENTS)
I. YARIYIL
Dersin Kodu Dersin Adi T | U| K| AKTS
AL Og foLo1 Atatiirk Ilkeleri ve inkilap Tarihi I 2 012 2

Dersin icerigi

Cumbhuriyetin ilani ve siyasal sosyal kiiltiirel inkilaplar ekonomik atilimlar

Lozan Barig Antlasmasinin ¢bziime ulastiramadigi sorunlar ve bunlarin
sonuglandirilmasi Yeni sisteme Karg1 hareketler

Atatiirk donemi Tiirk Dis Polikasi

Atatiirkgiiliik ve Atatiirk ilkelerini kapsar.

Toplam 28 saat ders gérmiistiir.

Course Code

Course Name AKTS

AIIT 00 001 01

Atatiirk’s Principles and History of Turkish

0 Revonation I
The declaration of the Republic
Constitutional solutions to the problems related to the Lausanne Conference The
participation of Turkey in pacts and in international organizations Reactions to the
Course new governmental structure
Description Reactions to the new system

The foreign policy of the Republic of Turkey
The Kemalism and the Principles of Atatiirk
Studied a total of 28 hours

Dersin Kodu Dersin Adi T | U| K | AKTS
GELS 0; hesin Genel Isletme 3 1013 5

Dersin Icerigi

isletme Bilimi-Temel Kavramlar, Isletmenin Hukuki Yapilari, isletmenin Cevresi,
isletmenin Amaglari, Isletmenin Fonksiyonlari: Yonetim Fonksiyonu, Pazarlama
Fonksiyonu, Uretim ve Finans Fonksiyonlari, isletmelerin Kurulusu ve Kurulus
Analizleri, Yatirim Projesinin Gelistirilmesi, Cok Uluslu isletmeler, isletmelerde
Teknoloji ve Yenilikler

Toplam 42 saat ders gérmiistiir.
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Course Code Course Name T | U| K| AKTS
i 6 .
GEIS 03 02600 General Business 3 013 5
Business Science - Basic Concepts, Legal Structures of Business, Environment of
Business, Objectives of Business, Functions of Business: Management Function,
Course Marketing Function, Production and Finance Functions, Establishment of
Description Businesses and Establishment Analysis, Development of Investment Project,

Multinational Enterprises, Technology and Innovations in Businesses
Studied a total of 42 hours

Dersin Kodu Dersin Adi T | U| K| AKTS
GFA(I];%;‘ 026 Genel Farmakoloji 2 02 3

Dersin Igerigi

Farmakoloji ile ilgili tanimlari ve genel kavramlari, ilaglarin farmasotik sekilleri ve
uygulama yollarini, farmakokinetik ve farmakodinamik prensipleri, ilag toksisitesi,
ilag etkilesmeleri ve ilaglarin etkilerini degistiren faktorleri, nonsteroidal
antiinflamatuvar ilaglari, kemoterapétik ilaglari igermektedir. Toplam 28 saat ders
goriilmiistiir,

Course Code Course Name T | U | K|[AKTS
GFAR 04 026 | General Pharmacology
00 0 2 10(2 3
It includes that pharmacological terminology, general terms, dosage forms, routes
Course of administration, pharmacokinetics and pharmacodynamics principles, drug
Description | toxicity, drug interactions, factors influencing drug effects, nonsteroidal anti-

inflammatory drugs, chemotherapeutics. Studied a total of 28 hours

Dersin Kodu Dersin Adi T | U| K| AKTS
IKG:’{(]O; (b iktisada Giris 2 012 3

Dersin Igerigi

Mikro iktisadi kavramlar, fiyat teorisi, tiiketici teorisi, iiretici teorisi, maliyet
teorisi, makro iktisadi kavramlar
Toplam 28 saat ders gormiistiir.

Course Code Course Name T | U| K| AKTS
IKGE{OO; 026 Introduction To Economics 2 0| 2 3
C i Microeconomical concepts, price theory, consumer theory, producer theory, cost
01{ rs. theory, macroeconomical concepts
Description

Studied a total of 28 hours




Dersin Kodu Dersin Adi T | U| K| AKTS
INGL O % | ingilizee 1 2 lolz| 2

Dersin Igerigi

Bu ders temel diizeyde Ingilizce dil bilgisi ile birlikte okuma- anlama, yazma,
dinleme-anlama ve konugma becerilerinin 6gretimini igerir.
Toplam 28 saat ders gérmiistiir.

Course Code Course Name T | U| K| AKTS
INGL 00 005 2
010 English I 2 0 (2 2
Course This course includes basic level English grammar as well as teaching of reading
Description comprehension  n, writing, listening comprehension and speaking skills.

Studied a total of 28 hours

Dersin Kodu Dersin Adi T U K| AKTS
KG[:;OO[;I 0206 Kisisel Gelisim ve ilctis.im Becerileri 2 1|2 3

Dersin I¢erigi

lletisimin yeri ve onemi, iletisimin temel ogeleri, iletisim tiirleri, iletisimin
islevleri, iletisim ve algilama, Kisisel gelisimin tanimi ve 6nemi, Oz Farkindahik
ve Kendini Tanima, Kigsisel degerlerin ve giiglii yonlerin belirlenmesi, ilgi
alanlarinin kesfedilmesi, Kisilik 6zelliklerinin anlasilmasi, Hedef belirleme ve
planlama, Zaman yonetimi, Zorluklarla baga gikma ve motivasyon, Etkili iletisimin
temel prensipleri, kendini dogru ve etkili ifade etme, Kisilerarasi letisimi etkileyen
faktorler, kisilerarasi [letisim engelleri ve ¢oziimleri, mesleki iletisim becerilerinin
gelistirilmesi.

Toplam 42 saat ders gérmiistiir.

Course Code Course Name T [ U | K| AKTS

KGl{l)iﬂﬂg e Personal Development and Communication Skills 2 1 ]2 3
The Place and Importance of Communication, Basic Elements of Communication,
Types of Communication, Functions of Communication, Communication and
Perception, Definition and Importance of Personal Development, Self-Awareness
and Self-Discovery, Identification of Personal Values and Strengths, Exploration
of Interests, Understanding Personality Traits, Goal Setting and Planning, Time

Course . : .o . LooA%
Dessription Management, Coping with Challenges and Motivation, Basic Principles of

Effective Communication, Self-expression and Effective Communication, Factors
Influencing  Interpersonal ~ Communication, Barriers to Interpersonal
Communication and Solutions, Development of Professional Communication
Skills.

Studied a total of 42 hours




Dersin Kodu Dersin Adi T | U| K| AKTS
ANFZ 04 026
000 Anatomi ve Fizyoloji 2 012 3

Dersin icerigi

Anatomi ve fizyolojinin tanimi, anatomide sik kullanilan terimler ve kisaltmalar,
viicudun organizasyonu, hiicre yapisi, dokular, iskelet-kas sistemi, dolasim sistemi,
kan fizyolojisi, sinir sistemi, solunum sistemi, sindirim sistemi, endokrin sistem,
bosaltim sistemi ve iireme sistemini igerir.

Toplam 28 saat ders goriilmiistiir.

Course Code

Course Name T | U | K| AKTS

ANFZ 04 026 | Anatomy and Physiology
000 2 10f2 3
Definition of anatomy and physiology, terms and abbreviations commonly used in
Course anatomy, organization of the body, cell structure, tissues, skeletal muscular system,
Description circulatory system, blood physiology, nervous system, respiratory system, digestive

system, endocrine system, excretory system and reproductive system.
Studied a total of 42 hours
Dersin Kodu Dersin Adi T | U| K| AKTS
TRD;Jl%U 4 Tiirk Dili I 2 02 2

Dersin Igerigi

Dil ve temel kavramlar, yeryiiziindeki diller ve Tiirkge, Tiirkgenin ses, sekil ve
ciimle bilgisi.

Toplam 28 saat ders gdrmiistiir.

Course Code Course Name T | U | K| AKTS
TRD(I;IOOO 004 Turkish Language I 2 02 2
Language and basic terms, all languages and turkish, sound, shape and sentence
Course information of turkish
Description

Studied a total of 28 hours




Dersin Kodu Dersin Adi T | U] K| AKTS
TTE{I:O“I" 926 | Tubbi Terminoloji 2 [o]2| 3

Dersin I¢erigi

Tibbi Terminolojiye giris-kurallar, Temel Tibbi Terminoloji, Geriatrik tibbi
terminoloji, Kardiyovaskuler Sistem tibbi terimler, Solunum Sistemi tibbi terimler,
Gastrointestinal Sistem tibbi terimler, Genitoiiriner Sistem tibbi terimler, Sinir
Sistemi tibbi terimler, Endokrin Sistem tibbi terimler, Kas iskelet Sistemi tibbi
terimler, Goz ve Kulak Burun Bogaz tibbi terimler, ilag Bilimi Terminolojisi,
Radyolojik Terimler.

Toplam 28 saat ders gormiistiir.

Course Code Course Name T | U | K| AKTS
TTEE{U(};‘ 06 Medical Terminology 2 02 3
Introduction to medical terminology terms and principles, Basic medical
terminology
Geriatric medical terms. Medical terms in cardiovascular system.Medical terms in
Course respiratory system.Medical terms in gastrointestinal system.Medical terms in
Descriptioi genitourinary system. Medical terms in neural system.Medical terms in endocrine

system.Medical terms in musculoskeletal system.Medical terms in eye, ear, nose
and throat.Medical terms in pharmacology.Medical terms in radiology.

Studied a total of 28 hours




II. YARIYIL

Dersin Kodu

Dersin Adi T | U| K| AKTS

AIIT 00 001 02
0

Atatiirk Ilkeleri ve Inkilap Tarihi II 2 02 2

Dersin I¢erigi

Cumbhuriyetin ilani ve siyasal sosyal kiiltiirel inkilaplar ekonomik atilimlar Lozan
Barig Antlagmasinin ¢6ziime ulagtiramadi@i sorunlar ve bunlarin sonuglandirilmasi
Yeni sisteme karsi hareketler

Atatiirk donemi Tiirk Dig Politikasi

Atatiirkgiiliik ve Atatiirk ilkelerini kapsar.

Toplam 28 saat ders gormiistiir.

Course Code

Course Name T | U| K| AKTS

AIIT 00 001 02

Atatiirk’s Principles and History of Turkish 2 1ol2 >

0 Revonation I1
The declaration of the Republic Constitutional solutions to the problems related to
the Lausanne Conference The participation of Turkey in pacts and in international
organizations Reactions to the new governmental structure
Course .
i Reactions to the new system
Description

The foreign policy of the Republic of Turkey

Studied a total of 28 hours

Dersin Kodu

Dersin Adi T AKTS

BIOI 04 026 00
0

Biyoistatistik

Dersin Icerigi

Bu ders, biyolojik ve saglik bilimleri aragtirmalarinda veri analizi yapabilme
yetenegi kazandirmayi hedefler. Bu amag dogrultusunda ders su basliklari kapsar:
Temel istatistik Kavramlari; ortalama, medyan, mod, varyans, standart sapma gibi
temel istatistiksel Olgiitler. Olasihk Teorisi; olasihk dagilimlari, olaylarin
olasiliklari, Bayes teoremi gibi temel olasihk kavramlari. Veri Analizi; veri
toplama yontemleri, veri tiirleri, veri gorsellestirme teknikleri (histogram, box plot,
scatter plot). Hipotez Testleri; null ve alternatif hipotezler, t-testleri, chi-square
testleri, p-degerleri, anlamlilik testleri. Regresyon ve Korelasyon; basit ve ¢oklu
regresyon analizi, korelasyon analizi, model segimi.

Toplam 28 saat ders gormiistiir.




Course Code

Course Name T | U | K| AKTS

BIOI (}:I} 026 00 | Biostatistics 2 0l 2 4
This course aims to develop the ability to perform data analysis in biological and
health sciences research. To achieve this goal, the course covers the following
topics:

Basic Statistical Concepts; fundamental statistical measures such as mean, median,

mode, variance, and standard deviation. Probability Theory; basic probability

Course concepts including probability distributions, event probabilities, and Bayes'
Description theorem. Data Analysis; data collection methods, types of data, data visualization

techniques (histogram, box plot, scatter plot). Hypothesis Testing; null and
alternative hypotheses, t-tests, chi-square tests, p-values, significance tests.
Regression and Correlation; simple and multiple regression analysis, correlation
analysis, model selection.

Studied a total of 28 hours.

Dersin Kodu

Dersin Adi T | U| K| AKTS

PAZG 04 026
000

Pazarlamaya Giris
3 013 5

Dersin I¢erigi

Bu ders, pazarlamanin temel kavramlarini, kapsamini ve isletmeler agisindan
stratejik dnemini tanitir. Ders kapsaminda pazarlama anlayiginin tarihsel gelisimi,
miisteri degeri ve degisim kavrami, pazarlama karmasi (iiriin, fiyat, dagitim,
tutundurma) unsurlari ve bu unsurlarin yonetimi ele alinir. Ayrica yeni iiriin
gelistirme ve Uriin yagsam egrisi, temel fiyatlandirma yaklasimlari, pazarlama
iletigimi ve tutundurma karmasi araglari ile biitiinlesik pazarlama iletisimi siireci
incelenir. Ders, 6grencilerin pazarlama kararlarinin temel mantigini kavramalarini
ve isletmelerin pazara yonelik faaliyetlerini biitiinciil bir bakis agisiyla
degerlendirebilmelerini amaglar

Toplam 42 saat ders gormiistiir.

Course Code Course Name T | U| K| AKTS
PAZG 04 026 | Introduction to Marketing
3 013 5
000
This course introduces the fundamental concepts, scope, and strategic importance
of marketing for organizations. The course covers the historical development of
marketing thought, the concepts of customer value and exchange, and the elements
of the marketing mix (product, price, place, promotion) and their management. It
Course also examines new product development and the product life cycle, basic pricing
Description approaches, marketing communication and promotion mix tools, and the integrated

marketing communication process. The course aims to enable students to
understand the logic of marketing decisions and to evaluate market-oriented
organizational activities from a holistic perspective. Studied a total of 42 hours.
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Dersin Kodu

Dersin Adi T | U | K| AKTS

INGL 00 005
020

Ingilizce 11 o) 0l 2 2

Dersin I¢erigi

Bu ders temel diizeyde Ingilizce dil bilgisi ile birlikte okuma- anlama, yazma,
dinleme-anlama ve konugma becerilerinin 6gretimini igerir.
Toplam 28 saat ders gérmiistiir.

Course Code Course Name T [ U | K| AKTS
INGL 00 005 .
020 English 11 2 |02 2
This course includes basic level English grammar as well as teaching of reading
Course comprehension, writing, listening comprehension and speaking skills.
Description

Studied a total of 28 hours

Dersin Kodu

Dersin Adi T | U| K| AKTS

THPH 04 026
001

Temel Hukuk ve Pazarlama Hukuku 2 0l 2 4

Dersin I¢cerigi

Hukukun tanimi, genel 6zellikleri. Hak kavrami tanimi ve gesitleri, sorumluluk
kavrami tanimt ve gegitleri (idari, cezai, tazmin sorumluluklari). Sorusturma ve
yargilama siiregleri. Pazarlama ve satis tiirleri. Pazarlamacinin ve saticinin hukuki
statiisii, yetkileri, yiikiimliiliikleri ve sorumluluklari. Tiiketicinin korunmasi
hakkindaki kanun hiikiimleri. Borglar kanununda pazarlamacihk hakkinda
hitkiimler.

Toplam 28 saat ders gérmiistiir.

Course Code Course Name T | U | K| AKTS
THPH 04 026 | Basic Law and Marketing Law
00 1 2 [0]2 4
Definition of law, general features. Definition and types of the concept of right.
Definition and types of the concept of responsibility (administrative, criminal,
Esiipse compepsation responsibilities). Investigation lamd' judicial processes.. Types of
Deseription marketing and sales. Legal status, powers, obligations and responsibilities of the

marketer and seller. Provisions of the law on consumer protection. Provisions on
marketing in the Code of Obligations
Studied a total of 28 hours




Dersin Kodu Dersin Adi T | U| K| AKTS
TRDOLZOOO 004 | Tiirk Dili 11 2 lol2] 2

Dersin Igerigi

Anlatim Bigimleri, Diisiinceyi Gelistirme Yollari, Yazili Anlatim Tiirleri, Ogretici
Yazilar, Sanatsal Yazilar, Sozlii Anlatim Tiurleri, Halk Edebiyati S6zlii Anlatim
Tiirleri, Sunum ve Sunum Teknikleri, Bilimsel Arastirma ve Kaynak Gsterme.
Toplam 28 saat ders gérmiigtiir.

Course Code Course Name T | U| K| AKTS
TRD;"ZOOO 10 Turkish Language 11 2 [0 |2 2
Expression Forms, Ways of Development of Thinking, Types of Written
Expression, Tutorial Writings, Artistic Writings, Oral Expression Types, Folk
Course . . . ; !
R Literature Oral Expression Types, Presentation and Presentation Techniques,
Description

Scientific Research and Referencing.
Studied a total of 28 hours

Dersin Kodu

Dersin Adi T U | K | AKTS

SGPL 04 026
000

Saghk Politikalan

Dersin icerigi

Saglik politikalarinin temel kavramlari; saghk, Turk saghk sistemi, Tiirk saghk
politikalari, diinyada saglik politikalar1 uygulamalari.
Toplam 28 saat ders gérmuistiir.

Course Code

Course Name T | U| K| AKTS

SGPL 04 026 | Health Policie:
olicies > 0l 2 3
000
Basic concepts of health policies; health, Turkish health system, Turkish health
Course S : S ;
Lo policies, health policy applications in the world.
Description

Studied a total of 28 hours




Dersin Kodu

Dersin Adi T | U| K| AKTS

TBTK 04 026
000

Tibbi Bitkiler a 01| 2 3

Dersin icerigi

Ders konulari, farkli kiiltiirlerin tibbi bitkileri nasil kullandigi perspektifinden
islenecektir. Ogrenciler, farkh kiiltiirlerin hastaliklari nasil algiladigini Ogrenecek
ve daha sonra onlar tedavi etmek igin bitkileri kullanmaildir. Su anda tibbi bitki
kullanimi olduk¢a yaygindir, ancak tibbi bitkilerin bu kullaniminin nasil
algilandigy, kullanildigi topluma baghdir. Farkli hastaliklara kargi kullanilan tibbi
bitkler.

Toplam 28 saat ders gormiistiir.

Course Code Course Name T [ U | K| AKTS
TBTK 04 026 | Medicinal Plants > o2 3
000
The course topics will be taught from the perspective of how different cultures
utilize medicinal plants. Students will learn how different cultures perceive
Course diseases and then utilize plants to treat them. Currently medicinal plant usage is
Description | quite common, but how that use of medicinal plants is perceived depends on the

society where they are used. Medicinal plants used against different diseases.
Studied a total of 28 hours.

Dersin Kodu

Dersin Adi T [ U | K| AKTS

TMAY 04 026
001

Tehlikeli Madde ve Atik Yonetimi ’ 0|2 3

Dersin I¢erigi

Tehlikeli madde tanmim, ozellikleri, siniflandirilmasi, depolanmasi tehlikeli
atiklarin simiflandiriimasi, atik yonetimi, risk degerlendirmesi, kati atiklarin
yonetimi, geri doniisiim ve sifir atik.

Toplam 28 saat ders gérmiistiir.

Course Code

Course Name T | U | K| AKTS

TMAY 04 026

Hazardous Materials and Waste Management > 1ol 2 3

001
Hazardous substance definition, properties, classification, classification of
Course hazardous wastes to be stored, waste management, risk assessment, solid waste
Description management, recycling and zero waste.

Studied a total of 28 hours




Dersin Kodu

Dersin Adi T | U| K| AKTS
BUGR 04 026 | Bitkisel Uriinlere Giris
00 1 2 0] 2 3

Dersin I¢erigi

Bitkisel dirtinler ile ilgili temel kavramlar, bitkisel iiriinlerle ilgili yonetmelikler,
tibbi bitkilerde bulunan biyoaktif bilesikler, bitkisel iiriinlerde kalite, giivenilirlik
ve etkinlik, bitkisel iiriinlerin hazirlanmasinda ve kullaniminda dikkat edilmesi
gereken hususlari igerir.

Toplam 28 saat ders gérmiistiir,

Course Code

Course Name T | U| K| AKTS

BUGR 04 026 | Introduction To Herbal Products
2 102 3
001
General terms related to herbal products, regulations for herbal products, bioactive
Course compounds of medicinal plants, quality, safety, efficacy and standardization of
Description herbal products, considerations in the preparation and use of herbal products.

Studied a total of 28 hours

Dersin Kodu Dersin Adi T | U| K| AKTS
FIT[I:DO;‘ 026 Fitofarmasdétikler 2 02 3

Dersin Igerigi

Fitofarmasotik tanimi, genel kavramlar, bitkisel driinlerle ilgili yonetmelikler,
bitkisel iiriinlerde kalite, giivenilirlik, etkinlik ve standardizasyon, fitofarmasétikler

ve diger bitkisel iriinlerin tedavide kullamimi, bitkisel iiriinler ve ilag
etkilesmelerini kapsamaktadir.
Course Code Course Name T | U| K| AKTS
FITF 04 026 | Phytopharmaceuticals
00 1 2 |02 3
, Definition of phytopharmaceutical includes, general terms, regulations for herbal
Course : : S
Deserintion products, quality, safety, efficacy and standardization of herbal products, use of

phytopharmaceuticals and other herbal products in the treatment of various
diseases, herbal products and drug interactions.




Dersin Kodu Dersin Adi T U | K| AKTS
BESI 04 026 00
0 Beslenme Ilkeleri 2 0] 2 3

Dersin I¢erigi

Ders, beslenmenin temel ilkelerini ve besin 6gelerinin saglik tizerindeki etkilerini
ele alir. Ders kapsaminda beslenme ve saglik iligkisi ile baglica besin 6geleri olan
karbonhidratlar, yaglar, proteinler, su, mineraller ve vitaminler incelenir. Ayrica
siit ve siit iirlinleri, et, tavuk, balik, yumurta, kuru baklagiller, tahillar, sebze ve

meyveler ile yag gruplarinin beslenmedeki yeri ve énemi degerlendirilir. Toplam
28 saat ders gdrmiistiir.

Course Code Course Name T [ U | K| AKTS
BESI 04 026 00
0 Principles of Nutrition 2 102 3

Course examines the basic principles of nutrition and the effects of nutrients on

health. The course covers the relationship between nutrition and health and the

major nutrients, including carbohydrates, fats, proteins, water, minerals, and

Course vitamins. It also evaluates the nutritional importance of food groups such as milk
Description | and dairy products, meat, poultry, fish, eggs, legumes, cereals, vegetables, fruits,

and fats. The course aims to enable students to understand fundamental nutrition

concepts and to recognize food groups from a holistic healthy-eating perspective.
Studied a total of 28 hours.




III. YARIYIL

Dersin Kodu ‘ Dersin Ad1 T U | K | AKTS
MUIY 04 026 | Miisteri lliskileri Yonetimi
000 2 0|2 3

Dersin i¢erigi

Ders, miisteri iligkileri yonetimi (CRM) kavramini pazarlama perspektifinden ele
alarak miisteri degeri yaratma, miisteri tatmini ve miisteri sadakati siireglerini
incelemeyi amaglar. Ders kapsaminda CRM’in ortaya ¢ikis nedenleri, amaglari ve
evreleri; migteri segimi, edinme, koruma ve gelistirme siiregleri ile iliskisel
pazarlama yaklagimi ele alimir. Ayrica CRM’in strateji, siireg, insan ve teknoloji
boyutlari; miigteri de@eri, ¢apraz satig, yukari satis ve miisteri portfoyii yonetimi
kavramlari incelenir. CRM tiirleri (stratejik, analitik, islevsel ve isbirlikgi) ile
miigteri verisinin yonetimi ve pazarlama faaliyetlerine katkilar1 degerlendirilir.

Toplam 28 saat ders goriilmiistiir

Course Code Course Name T | U| K| AKTS
MUILY 04 026 | Customer Relationship Management 2 lol2 3
000
Course examines the concept of Customer Relationship Management (CRM) from
a marketing perspective, focusing on customer value creation, customer
satisfaction, and loyalty processes. The course covers the drivers, objectives, and
stages of CRM; customer selection, acquisition, retention, and development
Charie processes; and the relationship marketing approach. It also addresses the
Bescrintion dimensions of CRM—strategy, process, people, and technology—as well as

concepts such as customer value, cross-selling, up-selling, and customer portfolio
management. CRM types (strategic, analytical, operational, and collaborative) and
the role of customer data in marketing activities are evaluated.

Studied a total of 28 hours

Dersin Kodu

Dersin Adi T | U| K| AKTS

SHUK 04 026
002

Saghk Hukuku 2 0l 2 3

Dersin Igerigi

Hukukta sorumluluk ve cesitleri(idari sorumluluk, cezai sorumluluk, tazmin
sorumlulugu), tip bilimine ait dnemli kavramlar, hasta ve saglik personeli haklari
ve yiikomlilikleri, Tibbi uygulamalarin  hukuka uygunluk sartlari,
malpraktist(tibbi hata) ve gesitleri, gelencksek ve modern tip farki ve benzerlikleri,
saghk personelleri tarafindan kasten, taksirle ve ihmalen islenebilecek suglar ve
yaptirnmlari. Doku ve organ nakli sartlart ve yasaklari, deney deneme
yapilabilmesinin gartlari ve yasaklari.

Toplam 28 saat ders gormiistiir.




Course Code Course Name T [ U | K| AKTS

SHUK 04 026 | Health Law
00 2 2 10} 2 3

Responsibility in law and its types (administrative responsibility, criminal

responsibility, compensation liability), important concepts in medical science,

rights and obligations of patients and healthcare personnel, legal requirements for

Coiirse 1T}cc!ica.] _practices, ma[praf:t'ice (medical errors) anc! ?ts types, differences and

e similarities between traditional and modern medicine, crimes that can be

Description

committed intentionally, negligently, or recklessly by healthcare professionals and
their penalties. Conditions and prohibitions for tissue and organ transplantation,
conditions and prohibitions for experimentation and trials.

Studied a total of 28 hours

Dersin Kodu

Dersin Adi T U | K| AKTS

SKIK 04 026
000

Saghk Kurumlarinda Insan Kaynaklari Yonetimi > 0l 2 3

Dersin icerigi

Saghk kurumlarinda insan kaynaklari yonetiminin temel kavramlari; insan
kaynaklari yonetimi, saghk isletmelerinde ise alim siiregleri, saglik isletmelerinde
personel planlamasi, egitim ve gelistirme, hizmet igi egitim planlamalari,
performans degerlendirme, Kariyer ve iicret.

Toplam 28 saat ders gormiistiir.

Course Code Course Name T | U | K| AKTS

SKIK 04 026 | Human Resources Management In Healthcare

i i 2 0|2 3
000 Institutions
Basic concepts of human resources management in health institutions; human
Course resources management, recruitment processes in healthcare businesses, personnel
L planning in healthcare businesses, training and development, in-service training
Description

planning, performance evaluation, career and wages.
Studied a total of 28 hours

Dersin Kodu Dersin Adi1 T U | K| AKTS
TBF:111014 026 | Tibbi Farmakoloji I 2 0l 2 4

Dersin I¢erigi

Otonom sinir sistemine etkili ilaglar, kardiyovaskiiler sistem ilaglari, kana etkili
ilaglar, otakoidler ve otakoid antagonistleri, non-steroidal anti-inflamatuvar ilaglar,
antianemik ilaglar, endokrin sisteme etkili ilaglar1 igermektedir.

Toplam 28 saat ders gérmiistiir.




Course Code Course Name T | U| K| AKTS
TBFR 04 026 | Medical Pharmacology I
2 102 4
011
It includes that autonomic nervous system drugs, cardiovascular system drugs,
Course drugs affecting blood, autocoids and autacoid antagonists, non-steroidal anti-
Description inflammatory drugs, antianemic drugs, endocrine system drugs.

Studied a total of 28 hours.

Dersin Kodu

Dersin Adi T U | K| AKTS

TDHD 04 026
002

Tiiketici Davramslari ve Hasta Deneyimi 5 0| 2 3

Dersin Icerigi

Tiiketici davraniglarinin tanimi ve Snemi, tiiketici davraniglarini etkileyen kisisel,
sosyal, kiiltiirel ve psikolojik faktorler, tiiketici davranislari tizerindeki pazarlama
stratejilerinin etkisi, tiiketici karar siirecinin agamalari, satin alma kararlarini
etkileyen faktorler, saglik hizmetlerinde tiiketici davraniglarini etkileyen faktorler,
saghk hizmetlerinde tiiketici davramglarimin ozellikleri, hastalarin beklenti ve
sikayetleri, hasta memnuniyetini artirmak igin stratejiler.

Toplam 28 saat ders gormiistiir.

Course Code

Course Name T | U| K| AKTS

TDHD 04 026 | Consumer Behaviors and Patient Experience a2
2 102 3
002
The definition and importance of consumer behavior, personal, social, cultural, and
psychological factors influencing consumer behavior, the impact of marketing
Course strategies on consumer behavior, stages of the consumer decision-making process,
.. factors influencing purchase decisions, factors influencing consumer behavior in
Description

healthcare services, characteristics of consumer behavior in healthcare services,
patient expectations and complaints, strategies to increase patient satisfaction.
Studied a total of 28 hours.

Dersin Kodu

Dersin Adi T | U| K| AKTS

THAB 04 026
000

Temel Hastahk Bilgisi 2 0l 2 3

Dersin I¢erigi

Saglik Hastalik ve Yasamsal Bulgular, Saglikla ilgili Temel Kavramlar, Saghgmn
Belirleyicileri, Hastalik belirtilerini gézlemleme ve ilk miidahale, Kronik
hastaliklar Kardiovaskiiler Sistem, Solunum Sistemi, Sindirim Sistemi, Enfeksiyon
Hastaliklari,Bagisiklama

Toplam 28 saat ders gérmiistiir




Course Code

Course Name T U | K| AKTS

THAB 04 026 | Basic Disease Knowledge %
2 012 3
000
Health Disease and Vital Signs, Basic Concepts about Health, Determinants of
Health, Observing disease symptoms and first intervention, Chronic diseases
Course 2 ; : : :
Descriptioi Cardiovascular System, Respiratory System, Digestive System, Infectious

Diseases, Immunization
Studied a total of 28 hours

Dersin Kodu

Dersin Adi T U | K | AKTS

YAZS 04 026
000

Yaz Staj 0 ol o 6

Dersin i¢erigi

ilag firmalarida, tibbi cihaz iireticilerinde, saglik kuruluslarinda, hastanelerde,
saglik sigortasi girketlerinde veya saglik danigmanlik firmalarinda 20 is giinii
calisma

Course Code

Course Name T U | K | AKTS

YAZS 04 026 | Summer internship
0O 0[O 6
000
20 working days of employment in pharmaceutical companies, medical device
Course manufacturers, healthcare institutions, hospitals, health insurance companies, or
Description healthcare consulting firms

Dersin Kodu

Dersin Adi T U | K | AKTS

SAHY 04 026
001

Saghk Hizmetleri Yonetimi 2 0|2 3

Dersin I¢erigi

Saglik hizmetleri yonetiminin temel kavramlari; birinci basamak saglik hizmetleri,
yaslt bakim hizmetleri, evde bakim hizmetleri, acil saghk hizmetleri, is saghg
hizmetleri ile ydnetim ve organizasyon yapilari.

Toplam 28 saat ders gérmiistiir.

Course Code

Course Name T | U| K| AKTS

SAHY 04 026 | Health Services Management
2 |0 |2 3
001
Basic concepts of health services management; primary health care services,
Course elderly care services, home care services, emergency health services, occupational
Description | health services and management and organizational structures.

Studied a total of 28 hours




Dersin Kodu Dersin Adi T U | K| AKTS
My 2 | Mestek Etigi 2 |o0f2] 3

Dersin Icerigi

Etige girig, Etigin tanimi ve kapsami, Ahlakin tanimi ve kapsami, Etik sistemler,
Hasta haklan ve etik, Hasta haklari ile ilgili ulusal ve uluslararas: bildirgeler,
Meslegin tanimi, meslek etigine giris, Meslek etigi kavrami ve ilkeleri, is hayatinda
etik uygulamalar, Ekip ¢alismasinda etik uygulamalar, Orneklerle is hayatinda etik
sorunlar ve ¢oziim 6nerileri.

Toplam 28 saat ders gérmiistiir.

Course Code Course Name T | U| K| AKTS
. ,

ME’I&? 026 Professional Ethics 2 0|2 3
Introduction to ethics, Definition and content of ethics, Definition and content of
morality, Ethical systems, Patient rights and ethics, National and international

Ciiiiise declarations on patient rights, Definition of occupation, introduction to
o is occupational ethics, Concept of occupational ethics, Ethical practices in business
Description

life, Ethical practices in team work, examples of ethical problems and solutions in
business life .
Studied a total of 28 hours




IV. YARIYIL

Dersin Kodu

Dersin Adi | T | U | K| AKTS

TSHZ 04 026
001

Temel Saghk Hizmetleri 2 ol 2 4

Dersin I¢erigi

Temel Saglik Hizmetleri Kavrami ile ilgili temel kavramlar; saglik sistemleri ve
modelleri, saghk hizmetlerine erigim, saglik hizmetlerinde kalite ve giivenlik,
kamu ve 6zel saglik hizmetleri, saglik politikalari ve yonetimi, toplum saghg: ve
saglhik egitimi.

Toplam 28 saat ders gérmiistiir.

Course Code

Course Name T | U| K| AKTS

TSHZ 04 026

Basic Health Services 5 0|2 4

001
Basic concepts related to the Concept of Primary Health Care; health systems and
Course models, access to health services, quality and safety in health services, public and
S private health services, health policies and management, public health and health
Description

education.
Studied a total of 28 hours

Dersin Kodu

Dersin Adi T U | K | AKTS

ORGD 04 026
000

Orgiitsel Davranis 2 0l 2 3

Dersin I¢erigi

Ders, bireylerin ve gruplarin orgiit igindeki davraniglarini anlamaya ve agiklamaya
yonelik orgiitsel davranig disiplininin temel kavramlarini ele alir. Ders kapsaminda
insan davramiginin psikolojik ve sosyal temelleri, duygular ve duygudurumlar,
kisilik ve bireysel farkhiliklar, algi ve tutumlar, motivasyon, liderlik, iletigim, grup
dinamikleri ve orgiitsel kiiltiir konulari incelenir. Ayrica is yerinde duygusal emek,
rol ve statii, sosyal algi ve karar siiregleri gibi 6rgiitsel davranigin is yasamindaki
yvansimalari ele alimir. Toplam 28 saat ders gdrmiistiir.

Course Code

Course Name T U | K| AKTS

ORGD 04 026 | Organizational Behavior "
2 102 3
000
Course examines the fundamental concepts of organizational behavior aimed at
understanding and explaining individual and group behavior within
organizations. The course covers the psychological and social foundations of
human behavior, emotions and moods, personality and individual differences,
Course perception and attitudes, motivation, leadership, communication, group
L. dynamics, and organizational culture. It also addresses workplace manifestations
Description

of organizational behavior such as emotional labor, roles and status, social
perception, and decision processes. The course is designed to enable students to
analyze individual and group behavior in organizations and to understand its
relationship with organizational effectiveness and performance.

Studied a total of 28 hours




Dersin Kodu

Dersin Ad T U | K| AKTS

SAKP 04 026
001

Saghk Kurumlarinda Pazarlama ’ 0l 2 4

Dersin icerigi

Pazarlamanin temel kavramlari, uygulamalari, pazarlama yonetim siirecinin
asamalari. Tarihgesi ve giincel pazarlama kavramlari. Hizmet pazarlamasinda
pazarlama karmasi, Saghk kurumlarinda pazarlama karmasinin kullanimi,
ornekler ve drnek olaylar.

Toplam 28 saat ders gérmiistiir.

Course Code Course Name T | U| K| AKTS

SAKP 04 026 | Marketing In Health Institutions

2 |02 4
001
Fundamental concepts and practices of marketing; stages of the marketing
Coiiie management process; the history of marketing and contemporary marketing
o concepts; the marketing mix in services marketing; the use of the marketing mix
Description

in healthcare institutions, with examples and case studies.Studied a total of 28
hours.

Dersin Kodu

Course Name T | U| K| AKTS

SATT 04 026
002

Satis Teknikleri 2 |02 3

Dersin i¢erigi

Kisisel satig, satig ¢esitleri, miisteri ve davramis gesitleri, satis temsilcisinin
ozellikleri ve egitimi, kisisel satig faaliyetlerinde iletisim ve beden dili, kigisel satig
siireci, miisteri itirazlari ve karsilama teknikleri.

Toplam 28 saat ders gdrmiistiir.

Course Code

Course Name T U | K| AKTS

SATT 04 026 | Sales Techniques
2 (0|2 3
002
Personal selling, types of sales, types of customers and behaviors, characteristics
Course and training of sales representatives, communication and body language in personal
Description selling activities, personal selling process, customer objections and greeting

techniques.
Studied a total of 28 hours




Dersin Kodu Dersin Adi T U | K| AKTS
TBF&”; 026 | Tibbi Farmakoloji II 2 o2 s

Dersin Igerigi

Santral sinir sistemine etkili ilaglar, osteoporoz tedavisinde kullanilan ilaglari,
gastrointestinal sistem hastaliklarinda kullamilan ilaglari, soguk alginligi ve grip
tedavisi, solunum sistemine etkili ilaglar1 ve dermatolojik hastaliklarda kullanilan
ilaglari icermektedir.

Course Code

Course Name T | U | K| AKTS
TBFR 04 026 | Medical Pharmacology 11
2 |02 5
020
Course It includes that central nervous system drugs, drugs used in osteoporosis disease,
Description drugs used in gastrointestinal system diseases, drugs used in cold and flu treatment,

respiratory system drugs and the treatment of dermatological diseases.

Dersin Kodu

Dersin Adi T U | K| AKTS

IPFD 04 026 00
1

ilag Pazar ve Firma Degerlendirmeleri 2 012 3

Dersin I¢erigi

ilag sektoriiniin yapisini, ulusal ve uluslararasi ilag pazarini, ilagta iiriin yasam
donemlerini, ilag pazarinda rekabet stratejilerini, ilag sektoriinde fiyat
politikalarini, ilagta kalite, giivenilirlik, etkinlik kavramlarini, ilagta marka
yonetimini, ila¢ sektdriinde ar-ge galismalarini, ilag firmalarinin pazarlama
yontemleri ve ilag¢ sektoriinde is etigini kapsar.

Course Code Course Name T | U| K| AKTS
IPFD 04 026 00 | Medicine Market and Company Evaluations > lola 3
1

Course
Description

It includes that the structure of the global and national pharmaceutical industry,
product lifecycles and marketing in pharmaceuticals, competitive strategies in the
pharmaceutical market price policies in the pharmaceutical industry, quality
efficacy and safety of pharmaceuticals, brand management in pharmaceuticals,
research and development in the pharmaceutical sector, marketing methods in
pharmaceuticals and business ethics in the pharmaceutical industry.

Dersin Kodu Dersin Adi T | U| K| AKTS
GTUC 04 026 | Genel Tibbi Uriin ve Tibbi Cihaz Bilgisi
00 0 2 102 3

Dersin I¢erigi

Temel tibbi cihaz ve triin tamtimi, temel tibbi cihaz kategorileri, tibbi iiriin ve
cihazlarin pazar analizi, pazar arastirmasi ve rekabet analizi, tibbi iiriin pazarinin
dinamikleri, tibbi cihaz standartlari.

Toplam 28 saat ders gérmiistiir.




Course Code Course Name T | U| K| AKTS
GTUC 04 026 | General Medical Product and Medical Device
. 2 102 3
000 Information
Basic medical device and product introduction, basic medical device categories,
Course market analysis of medical products and devices, market research and competition
Description analysis, dynamics of the medical product market, medical device standards.

Studied a total of 28 hours

Dersin Kodu

Dersin Adi T U | K| AKTS

BDPA 04 026
002

Biitiinlesik ve Dijital Pazarlama 5 0l 2 3

Dersin Igerigi

Ders, dijital pazarlamanin temel kavramlarini, gelisimini ve igletmeler agisindan
stratejik nemini ele alir. Ders kapsaminda dijital pazarlama kanallari (sosyal
medya, arama motoru, e-posta ve igerik pazarlamasi), SEO ve SEM uygulamalari,
dijital miisteri edinme ve etkilesim stratejileri incelenir. Ayrica dijital is modelleri
ve e-ticaret yapilari, miisteri degeri ve veri analitigi, hedefleme ve boliimlendirme
yaklagimlar ile marka yonetimi ve biitiinlesik pazarlama iletisimi konulari
degerlendirilir. Toplam 28 saat ders gormiistiir.

Course Code

Course Name T | U| K| AKTS

BDPA 04 026 | Integrated and Digital Marketing
2 102 3
002

Course examines the fundamental concepts, evolution, and strategic importance of

digital marketing for organizations. The course covers digital marketing channels

(social media, search engine, email, and content marketing), as well as SEO and

SEM practices and digital customer acquisition and engagement strategies. It also

Course addresses d_igital bus'iness models and e-commerce structures, customer value and
Description data analytics, targeting and segmentation approaches, and brand management and

integrated marketing communication in digital environments. The course aims to
enable students to understand digital marketing strategies from a holistic
perspective and to relate digital marketing tools to marketing decision-making.

Studied a total of 28 hours

Dersin Kodu

Dersin Adi T U | K | AKTS

TILK 04 026
000

Temel 1k Yardim 2 01l 2 3

Dersin I¢erigi

ilk yardim temel bilgiler, olay yerinin degerlendirilmesi, viicut ile ilgili temel
bilgiler, temel yasam destegi, kanamalar ve sok, yaralanmalar, yanik ve donma,
biling bozukluklari, kirik, ¢ikik ve burkulmalar, zehirlenmeler, hayvan isiriklari,
goz kulak ve buruna yaralanmalari, bogulma, hasta tasima teknikleri, hava yolu
tikaniklifinda ilk yardum.

Toplam 28 saat ders goriilmiistiir.




Course Code

Course Name T | U| K| AKTS

TILK 04 026

Basic Fi i
1sic First Aid 2 0] 2 3

000
First aid basic information, evaluation of the scene, basic information about the
body, basic life support, bleeding and shock, injuries, burns and frostbite,
Course consciousness disorders, fractures, dislocations and sprains, poisoning, animal
Description bites, eye ear and nose injuries, drowning, patient transportation techniques, first

aid in airway obstruction.
Studied a total of 28 hours

Dersin Kodu

Dersin Adi T U | K| AKTS

SHIL 04 026
000

Saghk Hizmetlerinde Iletisim 2 0l 2 3

Dersin I¢erigi

Bu ders, saghk hizmetlerinde etkili iletisimin temel ilke ve siireglerini ele alir.
Ders kapsaminda hasta—saglik ¢aligan iletisimi, ekip i¢i iletisim, sozlii ve sozsiiz
iletisim becerileri, empati ve hasta odakli iletisim yaklagimlari incelenir. Ayrica
saghk ortamlarinda iletisim engelleri, ¢atigma ydnetimi, zor durumlarda iletigim ve
kiiltiirel duyarhlik konulari degerlendirilir.

Toplam 28 saat ders goriilmiistiir.

Course Code

Course Name T | U| K| AKTS

SHIL 04 026 00 [ Communication in Healthcare
2 102 3
0

This course examines the fundamental principles and processes of effective

communication in healthcare services. The course covers patient—provider

communication, interprofessional communication, verbal and nonverbal

Course communication skills, empathy, and patient-centered communication approaches.
Description It also addresses communication barriers in healthcare settings, conflict

management, communication in difficult situations, and cultural sensitivity.

Studied a total of 28 hours

Dersin Kodu

Dersin Adi T | U| K| AKTS

TBDK 04 026
000

Tibbi Dikiimantasyon
2 10| 2 3

Dersin I¢erigi

Bu ders, saglik hizmetlerinde tibbi dokiimantasyonun kapsamini, énemini ve
uygulama siireglerini ele alir. Ders kapsaminda hasta dosyasi ve tibbi belge tiirleri,
tibbi terminoloji ve kodlama sistemleri, tibbi rapor yazimi, arsivleme ve Kkayit
yonetimi siiregleri ile elektronik saghk kayitlari incelenir. Ayrica saghk
kayitlarinda etik, gizlilik ve bilgi giivenligi ilkeleri ile saghk kurumlarinda
dokiimantasyon siireglerinin yonetimi degerlendirilir. Toplam 28 saat ders
gorillmustiir.
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Course Code Course Name T | U| K| AKTS

TBDK 04 026 | Medical Documentation
000 2 [0]2 3

This course examines the scope, importance, and application processes of medical

documentation in healthcare services. The course covers patient records and types

of medical documents, medical terminology and coding systems, medical report

Course writing, archiving and record management processes, and electronic health

Description records. It also addresses ethics, confidentiality, and information security in health

records, as well as the management of documentation processes in healthcare
institutions.

Studied a total of 28 hours




